Survey Questionnaire V2
About You

1. Your Age 

(Select only one.)
16-25

26-35

36-45

46-55

56-65

66-75

76 or more

2. Your Gender 

(Select only one.)
Female

Male

Other

About Use of Online Services

3. Do you use any online services that require authentication?
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About Cybersecurity training
4. Have you received Cybersecurity training?
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5. What training did you attend?
(Select all that apply.)
Basic school education
High school education
Higher education
Online course
On-the-job training
Other
If your answer was 'other' to question, 'what training did you attend', please describe what is?
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About Identification Methods
6. What identification method do you use regularly?
(Select all that apply.)
Username and password
Physical device, such as a USB key or a chip card
Online authentication, such as confirmation email or SMS
Human biometric, such as fingerprint or facial recognition
Assign another user account, such as a Google Account
Graphic methods such as pattern, captcha
Other
If your answer was 'other' to question, 'what identification method do you use regularly', please describe what is?
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7. How reliable do you find these methods?
	 

	5 – Completely safe
	4 - Very safe
	3 – Moderately safe
	2 - It's less safe
	1 – Unsafe
	0 – I don’t know

	Passwords
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	Physical devices
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	Email, SMS
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	Human biometric
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	Another account
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	Graphic methods
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8. Which method do you think is most appropriate to protect different levels or values of data?
	Examples of categories:

	Business Critical
	Business email with client data

	High Risk
	Financial, like bank acct, online purchases and personal email

	Low risk
	Social networking and enquiry sites


	 

	Passwords

	Physical devices

	Email, SMS

	Human Biometric

	Another account
	Graphic methods
	None of them
	I don’t know

	Business Critical
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	High Risk
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	Low risk
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About most often used service
9. What is the service you most often use that requires online identification?
(Select only one.)
Social networking (e.g. Facebook, Instagram)


(

Online shopping (e.g. eBay, Amazon, Sainsbury's)


(
Communication (e.g. email, Skype, Messenger)


(
Work (e.g. home office)





(
Other







(


If your answer was 'other' to question about most often use service, please describe what is?
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10. What authentication method do you use for this service?

(Select all that apply.)
Username and password
Physical device, such as a USB key or a chip card
Online authentication, such as confirmation email or SMS
Human biometric, such as fingerprint or facial recognition
Assign another user account, such as a Google Account
Graphic methods such as pattern, captcha
Other
If your answer was 'other' to question about authentication method for this service, please describe what is?

[image: image68.wmf]


11. How often do you use this online service?
(Select only one.)
less than once a month





(

once a month






(
once every two weeks





(
once a week






(
two or three times a week





(
once a day







(
multiple times a day





(
12. You have received information about the reasons and effectiveness of identification methods from this service?
	(Select only one.)
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13. How satisfied are you with the information in this service about the identification methods used?
(Select only one.)
Extremely satisfied
Moderately satisfied
Slightly satisfied
Neither satisfied nor dissatisfied
Slightly dissatisfied
Moderately dissatisfied
Extremely dissatisfied
14. Is it possible to choose between authentication methods with this service provider?
	(Select only one.)
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15. How satisfied are you with the choice between authentication methods for the most commonly used service?
(Select only one.)
Extremely satisfied
Somewhat satisfied
Neither satisfied nor dissatisfied
Somewhat dissatisfied
Extremely dissatisfied
About Feasibility
16. Have you decided not to use any of the services because of the authentication method that is considered unreasonable?
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17. Have you ever encountered a service that you could not use due to identification difficulties?
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18. If you have any comments or suggestions on how to improve the online identification, please describe them below?
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