Screencast
Welcome to my presentation.

The survey, pictured on the poster, aimed to improve online security. The main question we wanted to get answered is how identification methods affect user habits.

The survey collected data using an online questionnaire. Dissemination was done on a known community network using the snowball method. That is, all participants were asked to involve additional participants. A total of twenty volunteers were willing to complete the questionnaire.

Clarity and numerical analysis were important in selecting the questions. We used a variety of question types, all of which were statistically evaluable.

The main groups of questions were:

• demographic characteristics

• commonly used identification methods

• the methods used in the most frequently used services, and the related information and freedom of choice

• negative experiences, uselessness, unreasonable method

• comments, suggestions

Of the twenty participants, nineteen were between the ages of sixteen and fifty-five and another was over the age of fifty-six but younger than sixty-five.

To the first question, only eighty percent of respondents said they use an online service that requires authentication. Although only those who use it could participate, that is, not everyone was aware of what online identification meant.

Ninety-five percent of respondents have never received cyber security training, either in education or at work.

The sixth question asked about the methods used regularly. Here, passwords were marked by most people. This was followed by secondary device such as email or sms. Third were the other associated accounts. This was followed by human biometric and then graphic procedures. In the end, other physical means were used the least.

The tenth question assessed the identification method used for the most frequently used service. Here, almost half of the participants were marked with passwords. Additional methods were followed in the order already listed above.

Because the password was used most often in the previous questions, its security rating was highlighted on the poster, but the other methods were also rated in the Likert Scale table, which is shown below. Regarding the password, half of the group rated it as very secure, while nearly the other half rated the security level as moderate and ten percent said it was less secure.

According to the respondents, the reliability of the different procedures is shown in the figure six diagram. Analysing this, we can conclude that human biometrics have been classified as completely reliable methods. Passwords, as mentioned earlier, were considered semi-very and semi-moderately reliable. Other accounts, physical assets, and graphics were also listed as moderately trustworthy. However, apart from the biometric method, there were, say, other methods that categorized the less secure and some could not categorize the methods.

Participants were asked if they had received information about the methods used at the most commonly used service and only thirty percent were sure they had received it. Sixty percent said they were unsure and the remaining 10 percent said they were not informed at all about why they were being used.

Regarding the choice, sixty-five percent have a choice to choose an identification method, fifteen percent were uncertain, and twenty-five percent said only one method could be used to use the most commonly used service.

The responses to the usability starts were the most surprising. Nearly half of the participants had already encountered a service they did not use because they did not consider the requested or expected identification method to be appropriate. But the vast majority, or eighty percent of them, had already tried to use a service that they ultimately could not because of an error in the authentication method.

In conclusion, the initial misconception about the shortcomings of the identification methods was well-founded. A large proportion of users did not receive adequate training or information on safety methods.

The categorization of users differs greatly from professional experience and the security risks associated with other surveys due to password usage patterns.

There is still work to be done in the area of ​​freedom of choice.

It has also been proven that almost everyone has come across a service that they could not or did not want to use due to faulty methods.

We found some limitations during the survey. These were the short durations typical of online questionnaires. Missing options for selectable questions. As well as a more accurate mapping of decision backgrounds.

For future researchers on the subject, this study could be a good starting point. But other survey methods can be used to collect more accurate data. More detailed conclusions can be drawn from the more accurate data, about which, if we inform the service providers, it would be possible to create a more harmonious relationship between users and service providers.
